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Thrift Store/Consignment In-Store Sample Scripts 
 
SPRING CLEANING: 
It's spring-cleaning time again! Time to empty your closets of those no-longer-needed 
household items, clothing, and furniture. Remember, (INSERT NAME HERE) gladly accepts your 
gently-used goods. Take them to the (INSERT NAME HERE) store or attended donation station 
nearest you. And be sure to ask for your tax receipt. Thanks for donating to (INSERT NAME 
HERE)! 
 
MEMORIAL DAY SALE: 
Thank you for shopping (INSERT NAME HERE). Don't forget to take advantage of our 
upcoming Memorial Day Sale. Three days of great savings await you on May 24th, May 25th 
and May 26th. You'll save up to 50 percent on items throughout the store to help you get 
ready for summer. Or stop in every week, starting Sunday, and you'll find some items 50 
percent off selected colored tags. Enjoy stretching your dollar and saving on hundreds of 
items! 
 
EXCHANGE POLICY: 
Please note that here at (INSERT NAME HERE), we offer a 7-day exchange policy. That means 
if you're not happy with your item for whatever reason - just come back with your receipt and 
make your exchange - no questions asked! Thanks for stopping by, and lending your helping 
hand! 
 
SPECIAL SALE: 
Thank you for shopping (INSERT NAME HERE). Don't forget to take advantage of our 
Weekly Tag Sale Event. Each week, starting Sunday, you'll get an 
additional 50 percent off a selected colored tag, throughout the store. 
Enjoy stretching your dollar and saving on hundreds of items! 
 
MISSION: 
(INSERT NAME HERE) changes lives and communities by helping people with disabilities or 
disadvantages go to work. You help by shopping our stores and donating your gently-used 
items to (INSERT NAME HERE). Together, we help others have a chance at a better life through 
work. 
 
ONLINE SALES: 
If you love shopping (INSERT NAME HERE), you'll love shopping our online sale items 
at "Shop (INSERT NAME HERE) 'dot' com". Special values and collectible items, musical 
instruments and more can be found at "Shop (INSERT NAME HERE) 'dot' com". PLUS, 100 
percent of your purchases help change lives by helping others overcome barriers to 
employment. 
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