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Automotive On-Hold Sample Scripts 
 
AUTO DEALERSHIPS - GREAT DEAL: 
Hello and thanks for calling (INSERT COMPANY NAME HERE), where you're sure to fall in love 
with one of our great deals. When your heart beats a little faster, and your eyes get a little bit 
bigger, it can mean only one thing. You're looking at the (INSERT YEAR AND MODEL NAME 
HERE). And we've got 'em! Come see the selection for yourself at (INSERT ADDRESS HERE). 
Your call is appreciated. Someone will be with you in just a moment.  
 
AUTO RENTALS - RESERVATIONS ONLINE: 
Thank you for choosing (INSERT NAME HERE). We want to take this opportunity to remind you 
that you can reserve any vehicle from our fleet through our website at (INSERT WEBSITE 
ADDRESS HERE) dot com. (INSERT WEBSITE ADDRESS HERE) dot com makes it easy to choose 
which vehicle you want, schedule a pick up time and more. We'll call you and email with 
confirmation so we can answer any of your questions. That's (INSERT WEBSITE ADDRESS HERE) 
dot com. We'll be right back to tell you more.  
 
AUTO PARTS - GENERAL: 
Whether you're a garage that sees hundreds of makes and models every week, or a weekend 
grease monkey who loves to tinker under the hood, (INSERT NAME HERE) is for you. That's 
because our warehouse on (INSERT ADDRESS HERE) is home to countless parts. Whatever you 
need, we probably have it in stock, and if we don't, we know where to find it. At (INSERT 
NAME HERE), we've got a part for every question and we'll prove it to you in just a moment.  
 
AUTO REPAIR - TRUSTED CAR SERVICE: 
We're on top of what's under the hood! Welcome to (INSERT NAME HERE), (INSERT CITY 
NAME HERE)'s trusted car service center. We are located just off (INSERT ROAD NAME OR # 
HERE) on (INSERT Road NAME HERE), and our normal shop hours are (INSERT HOURS HERE) 
weekdays. Since (INSERT YEAR), our family owned and operated business has delivered 
honest, detailed and complete auto repairs for all makes of vehicles, foreign and domestic. 
We also offer five wreckers for professional towing 24 hours a day, and honor all motor clubs 
like Triple "A" and Allstate. To s 
 
AUTO REPAIR - FREE ESTIMATE: 
Welcome to (INSERT NAME HERE). Our body shop is happy to work with all insurance 
agencies and will even provide free, written estimates for all collision work, so just let us know 
how we can help facilitate your work and get you back behind the wheel in your own car. Our 
body shop hours are weekdays (INSERT HOURS HERE) and we even offer Saturday hours from 
(INSERT HOURS HERE) to better serve you. We also offer professional towing as well. We'll be 
right back.  
 
TUNE UP YOUR ON-HOLD. 
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