
DVCD-MZ8: CD AUTOLOAD
VOICE-ON-HOLD SYSTEM

DVCD-MZ8 Features

• Slot loading CD mechanism

• Security prevents unauthorized loading

• All digital operation after initial message loading

• 8 minutes Non-volatile FLASH memory standard

• 6.8kHz fidelity

• Excellent noise floor and wide dynamic range

• Adjustable Line level and Amplified audio outputs

• Industrial grade all metal construction

• 3-Position flexible mounting scheme

• Backed by manufacturer warranty

We all know that Voice-On-Hold can 

reduce hang ups and give clients a 

captive audience for marketing. But,

if equipment for this purpose is not 

reliable, flexible and easy to use, its 

effectiveness will be minimized. The 

DVCD-MZ8 addresses these issues.

Reliability
The slot loading CD mechanism is self contained with minimal 

moving parts. There is no tray or associated gears to fail. Also, 

this drive was designed for automobile applications so industrial 

installations are no problem. The steel chassis of the DVCD-MZ8

protects it from the elements of a traditional phone room. Proven 

encoding and playback circuitry is flawlessly serving tens of 

thousands of installations.

Flexibility
Line level and 8 ohm audio outputs, with level control, allow the 

DVCD-MZ8 to drive the widest range of phone systems. The 

exclusive mounting scheme means that the DVCD-MZ8 can be 

installed in any position.

Security
The DVCD-MZ8 accepts specially produced CD’s, only available 

from Muzak Voice. This prevents staff from replacing the carefully 

crafted Muzak Voice production with their favorite music. 
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DVCD-MZ8: CD AUTOLOAD VOICE-ON-HOLD SYSTEM

Specifications

Memory                               Non-Volatile FLASH, 8 minutes standard (16 minutes optional)

Audio Fidelity                      100Hz - 6.8khz (PRO) 60dB signal to noise

Power                                  12VDC, power pack included

Audio Outputs 	            RCA Mono 600ohm, RCA Mono 2.5W @ 8ohm, Monitor Speaker

Manual Controls                  Output Level, Eject, Speaker Enable

LED Indicators 	            CD Ejected, Recording, MOH Playing

Package            	            6.15” x 8.65” x 2.63” (wxdxh), 3 position wall mount, Painted steel chassis

1. Eject LED: Yellow light ON indicates there is no CD inserted. Yellow light OFF indicates CD is in place.

2. Record LED: Blinks one time when the power is on, indicating that the memory is operational. The Record LED 

    will blink for up to 30 seconds while verifying a new audio program disc. This LED will light when the DVCD-MZD 

    starts recording an audio program and will go out when the recording process stops.

3. Audio LED: This green LED in ON when the system is playing a message from memory.

4. Eject / Record Stop Push Button: This ejects the CD when the system is playing a message. 

    If pressed during the recording process the recording will be stopped.

5. Speaker Push Button: Turns local monitor ON/OFF

6. Power: Insert supplied power adapter.

7. Audio Output (line): Auto output level of up to +4dB into 600ohm, this is standard level for most applications.

8. Audio Output (power): Audio output level of up to 2.5W into 8ohm. Use this output if more drive is needed 

    to reach a more comfortable listening level.

9. Audio Output Adjustment: Adjusts the volume to the line level and power audio inputs.

10. Monitor Speaker: Allows user to preview message recording and play back.

11. CD Entry: Insert CD in slot with label side up.
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